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... the State Government must meet the current and emerging
needs of seniors in the areas of Housing, Income Support, Health
and Transport and Mobility, and support a strong and vibrant

community-based seniors sector.
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Our Policy Principles

Councils on the Ageing throughout Australia support the policy principles of our national
organization — COTA Over 50s Ltd:

Policy Principle 1 Maximise the economic, social and political participation of older
Australians and challenge ageism.

COTA Over 50s supports policies and programs that encourage and facilitate the inclusion of seniors
in all aspects of Australian life.

Policy Principle 2 Promote positive views of ageing, reject ageism and challenge
negative stereotypes.

COTA Over 50s supports initiatives that recognise the capacities and contributions of seniors and
actively combat ageism. COTA Over 50s believes that the impact of ageism, based on negative age
stereotypes, restricts the participation of older people in all aspects of Australian life. This has
adverse effects on the community and on older people.

Policy Principle 3 Promote interdependence and consciousness across generations

COTA Over 50s promotes policies that meet the specific requirements of seniors whilst taking
account of the needs of the entire community for sound economic and social development. Senior
Australians share an interest in long-term policies that serve the welfare of all Australians.

Policy Principle 4 Redress disadvantage and discrimination

COTA Over 50s believes that all people have the right to dignity, to security, to access high quality
services, and to equality in participation in the community regardless of their income, status,
background, location or any other social or economic factor. COTA Over 50s recognises that seniors
are a diverse group with differing backgrounds and social, economic and health status and
advocates strongly for those who are most vulnerable and disadvantaged.

Policy Principle 5 Protect and extend services and programs that are used and
valued by older Australians.

COTA Over 50s develops policies and provides advice on maintaining and improving services and
programs that seniors use and value. These include primary health care, hospitals, pharmaceuticals,
employment services, utilities, public transport, residential care, housing and community care. It will
seek to ensure that there is an adequate "safety net" of services and income support, which all
seniors can access according to fair and equitable criteria in order to maintain a reasonable quality
of life.
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Budget Submission 2009 - 2010

In the context of an ageing population, the State Government must meet the current and emerging needs of
seniors in the areas of Housing, Income Support, Health and Transport and Mobility in the next term of
Government.

Housing

The housing needs of older Western Australians require particular, targeted attention. Housing must be a core
part of ageing policy with services that are well-coordinated and integrated, and promote dignity and
independence. Seniors face difficult decisions and need independent support and advice on housing and
accommodation options such as downsizing, relocation and renovating or adapting their home. Housing
choices can be difficult to make in later life, particularly as complex new housing and financial products
emerge. Retirement villages, lifestyle villages and reverse mortgages are some of the products currently
available to seniors. There is demonstrated need for a seniors’ housing information and advice service to assist
older people to make well informed housing decisions.

The availability of suitable housing in suitable locations is a fundamental pre-requisite for older Australians’
participation in social, cultural and economic activity and is essential if older Australians are to ‘age well’ and
to ‘age in place’. Appropriate housing is an investment in seniors’ health and wellbeing, and it delivers
substantial social benefits to the community as well as significant savings to the public purse. We are disturbed
by the suggestion that public housing in areas where property values are high will be sold to fund construction
in cheaper suburbs. Access to services and facilities is vitally important to seniors and well-located public
housing stock should be increased rather than diminished.

The availability of rental accommodation for seniors already falls far short of what is required. Low income,
sole person households will more than double by 2020, and about two thirds of these households will be sole
women, many of whom will be living only on single pensions. COTA WA welcomes the recent announcements
by the Australian Government of a Housing Affordability Fund and National Affordable Rental Scheme. We
urge the state government to collaborate with the Federal government and increase its efforts to provide an
adequate supply of public and community housing to meet seniors’ needs.

Victoria and other state governments provide a service to assist seniors maintain their homes and age in place,
but there is no similar service available in Western Australia. We understand that a study commissioned by the
WA government in early 2008 supported provision of a program to assist older homeowners to maintain their
homes. Such a program should be implemented as soon as practicable to enable seniors to age in place.

Universal design principles, which include gentle external approaches to dwellings, doors wide enough for
wheelchair access, entrance level living room and toilet with side access to bathroom, low window sills and
electrical sockets at convenient heights must be mandated within building codes to ensure that housing is
appropriate to the needs of seniors and an ageing population among whom will be a growing number of over
90 years old. The state government should take a lead role in promoting the benefits of universal design and
work with the building industry to adopt universal design standards for accessibility, adaptability and
environmental sustainability for all residential construction by 2015.

Council on the Ageing Western Australia Incorporated PO Box 866 West Perth WA 8872

Budget Submission 2009 - 2010



Council on the Ageing Western Australia

OUR RECOMMENDATIONS TO GOVERNMENT - housing

I Provide adequate financial and other support to enable public and community housing stock to
grow to specifically meet seniors’ demand as the population ages.

I Establish an independent one-stop-shop for housing information and accommodation advice
service to enable older Western Australians to find out about their range of housing and
accommodation options.

9  Establish a program to enable seniors to get maintenance services necessary to help them carry
on living in their own homes.

 Work with diverse stakeholder groups to enable all new housing stock to be built to universal
design standards for accessibility, adaptability and environmental sustainability by 2015.

 Introduce amendments to the Retirement Villages legislation recommended as a result of the
review process undertaken over the past 3 years.

Retain seniors’ public housing in locations where there is access to transport, services and
facilities.

Income support

For seniors living on low-incomes or facing financial disadvantage, the cost of essential services — such as
utilities, transport and food - consumes a disproportionately high percentage of their income. This has become
increasingly so as many people living in Western Australia are not benefiting from the ‘boom’ associated with
the resources and mining industries. Energy prices are forecast to continue to rise in the coming years. Seniors,
most of whom live on relatively low, fixed incomes, will find it difficult to adjust their budgets to respond to
this phenomenon.

Climate change is predicted to increase weather variability and more extreme temperatures, both high and
low, are likely. As a consequence, seniors (who spend a greater proportion of their lives at home than other
sections of the community and who are more vulnerable to heat stress and hypothermia) may be expected to
use more heating and cooling at home, increasing their energy consumption at a time when prices are rising.

Extreme summer heat resulted in the death of several thousand seniors in France some years ago.
Hypothermia is recognised as a matter of concern in European countries and energy subsiies are available to
seniors when temperatures fall below set levels. The current WA air conditioning subsidy is available only in
very limited areas of the state. The subsidy should be reviewed and the scheme expanded to recognize that
hypothermia is also an issue and ensure that all seniors who are in danger of heat stress or hypothermia
receive adequate income support to maintain heating and cooling in their homes.

However, increasing concessions to vulnerable and disadvantaged groups to allow them to maintain or
increase their existing pattern of energy consumption are counterproductive in terms of sustainability and
greenhouse gas reduction and may also be financially unsustainable. For these reasons, we support
subsidization of energy efficiency measures for low income seniors. Assistance to lower income seniors to
enable them to purchase energy efficient whitegoods, install and improve insulation in their homes, and
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reduce their energy and water consumption are preferable to subsidising existing or growing levels of energy
and water usage and must be implemented progressively from July 2009.

OUR RECOMMENDATIONS TO GOVERNMENT - income support

91 Alleviate utility hardship by assisting low income seniors to purchase energy efficient white
goods, install insulation in their homes, and reduce their energy and water consumption.

9 Revise the senior’s air conditioning subsidy to mitigate the adverse health effects of high and
low temperatures on seniors and introduce a subsidy that will enable seniors to heat and cool
their homes adequately at all times of year.

Health
Oral Health

Our national organisation, COTA Over 50s Ltd, in conjunction with the Australia Dental Industry
Association, recently released a report by respected economic modeller, Econtech, titled “Economic
Analysis of Dental Health for Older Australians”. The report noted that:

...periodontal (gum) disease is linked to a range of serious health conditions, including: coronary heart
diseases, stroke, peripheral vascular disease and pancreatic cancer with elderly Australians showing
double the rates of periodontal disease than younger people.

Dental Hygienists and Therapists are a key provider of dental care for older Australians. In the interests
of better dental care the national registration of Hygienists and Therapists should include the widest
Scope of Practice such as that currently allowed in Tasmania. As the Econtech report demonstrates,
older Australians are suffering major health problems as a result of poor dental care. Increasing their
access to dental health professionals will produce considerable health benefits and save Governments’
related health care expenses.

OUR RECOMMENDATIONS TO GOVERNMENT - oral health

COTA WA strongly urges the state government to introduce State registration of Dental Hygienists and
Therapists, as we believe this will provide the best access to high quality dental care for seniors.

Healthy Ageing

The health of individuals and societies is directly related to social inclusion and exclusion. Healthy
Ageing involves the three components of health, participation and security. It requires inclusive
communities that foster and value the participation of all people, “age friendly” environments, and
positive attitudes and behaviours that prevent disease and promote well-being.

To effectively meet the needs of seniors, health services should have the capacity to provide a diverse
array of flexible supports and care that are responsive to individual need and underpinned by the
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principles of the World Health Organisation’s Active Ageing Policy Framework. Empowering individuals
by adoption of a healthy ageing paradigm will support the efficiency and sensitivity of health services by
reducing demand for acute and chronic care in the long term.

OUR RECOMMENDATIONS TO GOVERNMENT - healthy ageing

9 Dedicate a fixed proportion of the health budget to health promotion measures to enable seniors to
access Living Longer Living Stronger and other healthy activities.

9 Adopt a life course approach to health maintenance, which both focuses on the prevention of non-
communicable diseases and reduces the impact of age-related changes.

9 Implement and fund a comprehensive program for Active Ageing to decrease risk factors and increase
protective factors to reduce the onset and progress of chronic diseases and functional decline.

Mental Health

Mental Health is recognised by the World Health Organisation (WHO) as crucial to the overall wellbeing
of individuals, societies and countries. Mental Health and the growing impact of people diagnosed with
Dementia have gained recognition as National Health Priorities. Many seniors suffer from treatable
depression and mental illness, often misdiagnosed as old age or dementia. Under the Mental Health
Strategy there is a specific plan for young people, but no comprehensive plan for older people. This
should be addressed through development of a statewide mental health strategy for seniors.

OUR RECOMMENDATIONS TO GOVERNMENT — mental health

9 Develop and implement a specific statewide seniors’” mental health strategy

Transport and mobility

Seniors’ driving issues have gained attention with publication of a recent Australian Transport Safety Bureau
report. While we fully support the need to ensure that roads are safe, we are concerned that there may be
elements of ageism in some approaches to older driver screening, as there is no evidence that older drivers are
any less safe than any other age group.

Loss of an older person’s driver’s licence is a severe limitation, which may result in social isolation and the
inability to access both services and necessities of life. Were loss of older drivers’ licences to become
widespread, there is a risk that seniors who can no longer drive may be overlooked when community service
organisations are overloaded. The introduction in 2008 of mandatory reporting of medical conditions may
accelerate seniors’ loss of drivers’ licences. Support is required to assist older people who lose their licences
through mandatory reporting of medical conditions to make new transport arrangements as soon as possible.

Public transport is essential for seniors who wish to access health and other services and participate in family
and community activities. While improved train and bus services have been provided in many locations,
seniors continue to experience problems in accessing major transport hubs in the metropolitan area and in
many country areas public transport is often not available.

In suburban areas, small, local buses are required to ferry seniors to train and bus stations, particularly given
the paucity of car parking as commuters are occupying all available spaces early in the morning and vacating
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them only after work hours. In country towns and the outer metropolitan areas, lack of public transport makes
seniors reliant on taxis, which are often unaffordable.

OUR RECOMMENDATIONS TO GOVERNMENT - transport and mobility

9 Fund research into the mobility needs of seniors who lose their drivers’ licences, or do not have
access to a private car, and provide appropriate services and supports to meet their mobility
requirements.

9 Improve intra-suburban and country public transport services to enable seniors to access the services
they require and encourage their full participation in the community.

Seniors’ Sector Support

The ageing population represents a challenge to many areas of government, but is entirely manageable
according to the Productivity Commission and the Inter-generational reports. However, both reports suggest
that good policy is required to manage the demographic transition that will see Western Australians over 65
making up 25% of the population.

Development of good policy requires the input of many stakeholders and must have widespread community
support. The non-government sector has a vital role to play in advising and assisting government to develop
policies that will ensure effective and appropriate service delivery to meet the needs of the ageing population.

Seniors’ organizations are many and varied, and we welcome the announcement during the recent election
campaign that a Seniors Ministerial Advisory Committee will be established. If well resourced and provided
with access to Ministers across the range of portfolios affecting seniors, this committee will provide an
excellent opportunity for community input into policy development. However, its success depends largely on
the effectiveness of the seniors’ sector in forming reasoned and well informed positions on a range of complex
issues.

The Western Australian Government has not funded a peak seniors organization for some years. This limits the
ability of the seniors sector to adequately debate and contribute towards policy development. If the seniors’
voice is unheard, policy will inevitably be flawed, and program delivery will be less than optimal. In the context
of an ageing population, this is folly.

OUR RECOMMENDATIONS TO GOVERNMENT - seniors’ sector support

' Funding should be provided to the peak non-government seniors organization to take a lead role in
seniors’ sector support and development.
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Council on the Ageing Western Australia Inc.

An independent organisation run by older people for older people, COTA (WA)
has both individual supporters and organisational members representing over
200,000 individuals. (COTA (WA)) is an incorporated, charitable non-profit
organization recognised by the State and Federal Governments as the Peak
Seniors Organisation in Western Australia.

As the peak non-government seniors’ organisation in Western Australia, COTA
(WA) is widely respected for its policy and program work. Our submissions to
government have resulted in a number of significant improvements in services
for seniors in recent times.

COTA (WA) is a uniquely inclusive organisation. Unlike mass membership
organisations who lobby solely for their members, we seek to promote the
interests of all older Australians, irrespective of their origin, situation or
background.

For information on joining COTA (WA) ring 93212133 or visit our website
www.cotawa.asn.au
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