
Event Schedule 
 

Consumer Directed Care Conference 
Tuesday, 8 June 2010 
CityWest Receptions 

 
 

Time Topic Speaker 

0930 Opening Bettine Heathcote (President,  COTA WA)

0935 Minister’s address 

Hon Robyn McSweeney MLC (Minister for 
Child Protection; Community Services; Seniors 
and Volunteering; Women's Interests. 
Member for South West Region) 

0945 Keynote address –  Penny Flett (Chief Executive Officer, 
Brightwater Care Group). 

1015 MORNING TEA 

1030 The Economic Audit Committee’s Report 
Rebecca Brown (Assistant Director General, 
Strategic Policy, Department of Premier and 
Cabinet) 

1100 

Perspectives on Consumer Directed Care 
 

• The experience of the disability 
sector 

 
• In Health 

 
 

• Carer’s perspective 

 
 
Monique Williamson (Manager Policy 
Western Australia, National Disability Service)
 
Maxine Drake (Consumer Advocate, Health 
Consumers Council) 
 
Paul Coates (Chief Executive Officer, Carer’s 
WA) 

1155 The Seniors’ perspective Ken Marston (Chief Executive Officer, 
Council on the Ageing WA) 

1215 LUNCH 

1300 The industry perspective Marita Walker (Chief Executive Officer, Perth 
Home Care Services) 

1330 Alzheimer’s, dementia and consumer 
directedness 

Anne Deck (Manager Support Services, 
Alzheimer’s Australia WA) 

1350 Small group discussions – consumer and 
industry groups 

Facilitators – Bob Ziegler & Ann Zubrick 
(Board Members, Council on the Ageing WA) 

1445 Feedback session Facilitators 
1500 AFTERNOON TEA 

1520 The Community Services Sector approach 
to CDC 

Irina Cattalini (Director Social Policy, WA 
Council on Social Service) 

1545 Conclusion and where to from here? Ken Marston (Chief Executive Officer, 
Council on the Ageing WA) 

1550 Close  Bettine Heathcote (President,  COTA WA)
 


